Job Aid 350-70-4.4c

Interview Guide

1.  HELLO, MY NAME IS ______ AND I REPRESENT THE QUALITY ASSURANCE OFFICE FROM HQ, TRADOC.  WE ARE CONDUCTING THIS SURVEY TO DETERMINE THE EFFECTIVENESS OF THE TRAINING YOU RECEIVED IN _______COURSE.  THE PERSONAL INFORMATION YOU PROVIDE ME, SUCH AS YOUR NAME AND POSITION, WILL BE KEPT CONFIDENTIAL.  YOUR PARTICIPATION IN THIS INTERVIEW WILL HELP TO IMPROVE TRAINING DEFICIENCIES THAT MAY EXIST IN THIS COURSE.  THE INTERVIEW WILL TAKE ABOUT 15 MINUTES.  DO YOU HAVE ANY QUESTIONS REGARDING THIS INTERVIEW?  MAY I BEGIN?

2.  FIRST, I’D LIKE TO START BY ASKING YOU SOME GENERALIZED QUESTIONS—

    a.  WHICH UNIT ARE YOU ASSIGNED TO?

    b.  WHEN DID YOU ATTEND THE (name of course)?

                   3-6 months ago…………………………..1

                   6-9 months ago…………………………..2

                   9-12 months ago…………………………3

                   More than a year ago……………………4

Continue with questions developed.  Use Job Aid 350-70-4.4a to develop interview questions.

